KBSCMR INTERNATIONAL RESEARCH CONFERENCE 2010

KOHINOOR BUSINESS SCHOOL & CENTER FOR MANAGEMENT STUDIES (AICTE APPROVED)

CALL FOR RESEARCH PAPERS

FROM FACULTY / RESEARCH SCHOLARS / CORPORATE PROFESSIONALS

Dear Sir/ Madam,

The KBSCMR Research Committee takes immense pleasure in inviting your participation for
our Annual International Research Conference 2010. The details are as follows:

CONFERENCE THEME:  “SERVICES MANAGEMENT — THE CATALYST”

CONFERENCE DATE: SATURDAY, FEBRUARY 20", 2010

DEADLINE TO SUBMIT COMPLETE PAPER: SATURDAY, JANUARY 16", 2010

Kindly circulate this e-invitation amongst your colleagues who would be interested in
participating. Also, kindly print and display this invitation / poster in your notice boards. If
you have any query regarding the conference, please feel free to e-mail or call us. We look
forward to your participation and research articles from your esteemed institution.

Warm Regards,
Prof. Saravan K
Research Committee — KBSCMR,

Khandala, Pune District, Maharashtra.

Conference Chair: E-mail: kbs_research@kohinoor.ac.in
Dr. Bigyan Verma, Director - KBSCMR
Research Committee Phone :

Research Advisor: +91-8007265424, +91-9373056034
Dr. Ajit Gaikwad
Conference Website:

Conference Convener: www.research.kohinoor.ac.in

Prof. Saravan Krishnamurthy

Postal Address:
Kohinoor Global Campus, Old Pune— Mumbai Highway (Near Dukes Resort),
Khandala — 410301, Pune District, Maharashtra, India.

Campus Telephone: (02114) 269018 /19 /20 /21... 26
Campus Fax: (02114) 269224
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SUGGESTED TOPICS FOR THEME “SERVICES MANAGEMENT — THE CATALYST”

Services Marketing

IT, IT Enabled Services,
Telecommunications

Public Services Management

v" Changing Milieu of v’ Leadership in Public
Customer Expectations and | v Web-mining/ Web Services
the Response of Services intelligence v Frontline employee — the
Industry v" Web 2.0/Web 3.0 in face of Public Services
v" Marketing Control for services industry Management
Service Businesses v Services at: Physical v Service Guarantees,
v Services Marketing for Infrastructure Vs. Virtual Customer Care
SMEs Space v’ Logistics — Losses and
v Brand Building in Services v" Multimedia for Services Opportunities
Sector v Supply Chains of Services v Outsourcing for public
v Borderless Selling Industry services
v Enterprise Mobile v" Emerging Paradigms in v’ Effectiveness of stimulus
Marketing Cellular Services programs of Government
Current Trends in Services HR Practices in Services Services in Banking, Finance
Industry and Insurance
v Inclusive Growth v" Labour Unrest, Disputes v" Millennial Generation
v India, the Land of v" Goal Congruence and Finance Planning
Opportunities Conflicts in Managing v’ Stock and Derivatives
v" Time to Turnaround the Services Market
Economy v' Perceptual v’ Risk Premia in Currency
v Affordable Technology Misunderstandings Markets
v Environment-friendliness v Special Training Methods v Finance Consultancy
v Innovations for Economic for Service Sector Businesses
Recovery Employees v’ Insurance Sales and
v' Engineering Services Sector | v' Culture Sensitivity Services
v Employability Skills for KPO | v' Mutual Funds
v’ Real Estate Financing
Service Quality Services and Ethics Management Practices in
Services Industry
v" Information Quality v Cyber Crimes and
Management Interventions v Leadership
v" Redesigning Service v' CSR and Service Branding. | v' Education Services
Processes v" CSR and Services: Why do v Sales and Marketing
v Productivity Vs. Service giants fail? v' HRM, OB
Quality v' Complaints Resolution v" Finance
v Trust Dimensions v Does Business Studies v' Operations Management
v Service Recovery Curriculum teach us to be v’ International Business
v' Optimal Delivery unethical? v Information Systems
v" Six Sigma v Right to Information Act
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GUIDELINES FOR RESEARCH PAPERS

Theme of Conference: | “Services Management — The Catalyst”

About the Theme:

Services trade is of great importance to people across the globe, particularly as we wrestle our
way out of one of the most difficult global economic crises. Services can become a useful and a
dynamic catalyst, to help unwind from this crisis. The need of the hour is inclusive growth, better
usage of contemporary technologies and the internet. Services may be the answer today — for
recovery of economies, for sustaining recovery, to generate wealth and to distribute wealth.

The Future, growth and employment opportunities critically depends on performance of service
sector. As a leading emerging economy, Indian services sector would have shoulder a critical role
to regain growth momentum. We look forward to research papers / case studies/ review articles/
dissertations looking at how services sector can be a catalyst in our endeavors for a strong
economy. For a detailed list of subtopics, please refer 'Suggested Topics' section.

1) The Research Article should adhere to a word limit (not exceeding 10,000 words) and should
be preceded by an abstract of around 300 words and a list of key words about the article.
Please use Arial Font Size 11 with 1 inch margin on all sides.

2) The article must be accompanied by a statement of originality and declaration that it has not
been submitted or published elsewhere or in pipeline for publication.

3) All article submissions will be blind reviewed by a committee of experts for the purpose of
selection, invitation to the conference and publishing in the KBSCMR e-journal. To enable
anonymous review please mention the research paper title, author(s), designation, contact
information only on the first page. Subsequently only title of the paper should be mentioned.

4) All citations and references should be mentioned in the article by last name of the author,
year of publication and pagination where appropriate. References mentioned must appear in

an alphabetically ordered list at the end of article.

5) Copyrights for the accepted papers will remain with the KBSCMR.

Remittance of Registration Fees: On acceptance of the article, a registration fee
(Rs. 750 for academicians, Rs. 1000 for Corporate Professionals) should be sent by DD in favour
of Kohinoor Business School and Centre for Management Research, payable at Mumbai.

Deadline to Submit Completed Paper: Website: www.research.kohinoor.ac.in
Saturday, January 16" 2010 Email: kbs_research@kohinoor.ac.in




